








• Who is eligible for GHS coverage? 

i. Sangha Member who stays in Malaysia
ii. Malaysian or non-Malaysian with valid Visa/Pass. 
iii.16 to 65 years old (age on next birthday)
iv.Endorsed by a Supporting Buddhist Organisation
v. The members under the defined listing of high risk and 

sanctioned countries updated by GBSN compliance shall be 
excluded from the group term life or   group hospitalisation 
and surgical coverage (EG: Cambodia, Myanmar, Pakistan, 
Afghanistan, Laos, Iceland, Albania, Ghana, etc.)



Eligible age (Age of next birthday)
Entry age : 16-65 
Last renewal age : 70



Admission & Discharge Process





Inpatient – Discharge Process Flow



Inpatient Deposit
• Certain hospitals may request for personal 

deposits (in additional to Guarantee Letter) 
during admission process. The purpose of this 
deposit is to pay non-covered items or excess. 

• Typically, the deposit is within RM300-
RM1,000 depending on the type of treatment 
and hospitals.

• The deposit is refundable (after deducted 
excess and uncovered charges) during 
hospital discharge



Important Notes 
GHS - Waiver for Exclusion of Quarantine by Law 
Clause (For Covid-19)
• We waive the exclusion of quarantine by law for 

hospitalisation coverage or treatment upon diagnosis of 
COVID-19 only if the person is hospitalised in a Ministry of 
Health Malaysia designated government hospital or 
governmentun quarantine and treatment center as aligned 
with the action taken by the life insurance industry.



GHS - Co-Payment for Room and Board (RB) Upgrade



Inpatient – Waiting Period



What are the specified illnesses?

i.    hypertension, diabetes mellitus and cardiovascular disease; or  
ii.    growths of any kind including tumours, cancers, cysts, 

nodules, polyps; or 
iii.   stones of the urinary system and biliary system; or 
iv.    any disease of the ear, nose (including sinuses) or throat; or 
v.    hernias, haemorrhoids, fistulae, hydrocele or varicocele; or 
vi.    any  d isease  of  the  reproduct ive  sys tem inc lud ing 

endometriosis; or 
vii.  any disorders of the spine (including a slipped disc) or any 

knee conditions.
 



Ineligible Expenses 
For non medically necessary items, it is not covered under the 
policy.
Examples of non-covered items:
1. Admission kit 
2. Non-related diagnostics tests. Such as test that are not related to 
the disability or diagnosis during the admission
3. Other charges such as newspapers, telephone charges & other 
similar facilities
4. Extra food & drinks, extra bed, laundry, flask, extra toilet paper
5. Rental of television, telephones, broadband services, electricity 
charges, admission/registration/record fee



Exclusions - Group Hospitalization & Surgical (GHS)



Exclusions - Group Hospitalization & Surgical (GHS)



Exclusions - Group Hospitalization & Surgical (GHS)



Exclusions - Group Hospitalization & Surgical (GHS)



Treatment and Cost of Equipment, Appliances, Medicine Excluded



GHS Reimbursement Claim Process



Claim Reimbursement
Situations whereby you have to pay the expenses first and claim later:
• Admission to non-panel hospitals
• Hospitalisation outside Malaysia (overseas)
• Outpatient cancer treatment
• Outpatient kidney dialysis treatment
• Pre & Post Hospitalization
• Emergency Accidental Outpatient Treatment 
• Emergency Accidental Dental Treatment 
• Specialist visitation



GHS - Claim Reimbursement Process





IHP
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IHP Apps - Medical Provider Locator



IHP Apps - Claims History



IHP Apps - Entitlement and Balances



IHP Apps – Contact Number



Inpatient – IHP Panel Hospitals

https://www.gibraltarbsn.com/support/panel-hospitals
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